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BiZ(population) 1R A (sample)

population Sample

R kA TR

prrata e et i LR EALL
All the items or individuals about A portion of the population of
which you want to draw conclusion(s) items or individuals
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Types of Survey Errors
DCOVA

* Coverage error or selection bias

— Exists if some groups are excluded from the frame and have no
chance of being selected

* Nonresponse error or bias

— People who do not respond may be different from those who do
respond

 Sampling error

— Variation from sample to sample will always exist

* Measurement error

— Due to weaknesses in question design, respondent error, and
interviewer’s effects on the respondent (“Hawthorne effect”)
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Types of Survey Errors

DCOVA
(continued)
] r
» Coverage error it =ElelEe] e

Follow up on

NONIresponses
SR TETET
yidadhitad Random
: piine differences from
* Sampling error .4 b

sample to sample

Bad or leading
guestion

* Measurement error
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